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<010> Study flrea Code 469010 

<OlS> Study fire~ Name Elbert County Wireles~. uc 

<020> Program Year 201•1 

<0~0> Co11t act Name: Person USAC should con tact 
with questions about th is data 

ltohan na na raja 

<035> Co11tact Telephone Nu111ber: SOI-448·1249 
Number o l the person identiliect in data li0e <0 30> 

<039> Contact Ema il: 
t:mall ol the person I dan tilled In data line <030> 

~ 100> S~Nice Qualily Improvemen t He porting 

<200> Outaee 1\eporting (voicr:e:.cl ___ , 
<210> I 1/ j< .. cher.~ box ;r no out aces to report 

<300> U11fulfillerl Service l!equests (voice) 

<310> 

<320> 
<330> 

<1\00> 
<<110> 

<<1 20> 

« 140> 
<t150> 

Dct.1i l 011 Allempt~ (voice) 

Unfulfilled Service Requc~ts (broadband) 

Detail on Atlr.mpts (broadband) 

Number or Complaints per 1,000 customers (voice) 

fixed I ~ 
Mobile . 

Nu:nher of Compl3int s per l ,COO customers (broadband) 

fixed I I 
Mubile . , 

<SUO> Se1vice Quality Sl~ndards & Consumer Protection Rules Compliance 

<5 10> 
<600> r-unction<:lity in Emercency Situations 

<610> 
<700> Company Price Offering; (voice) 

<710> Company Price Offering; (broadband) 

<800> Opcr~linn Comr~nies onct Affiliates 

<900> Tribal land Offerings (Y/N)? 

<1000> Voice Services Rate Comparability 

<1010> 
<1100> T<rrestrlal Oack)la ul (Y/NI? 
<1110> 
<1200> Term s and Condi tion for Lifeline Cu~tomer~ 

{d•ul: I ;') ;,,,/imll' Ct'r!.{m Utm) 

(,JII:u llttd dn rriptivr: dccvmc.nr) 

(chtc1. f ;) in!icor~· c.:r:,fi;~ftQfl} 

(oU~~fliC: d~scrlpli\e dccu·rctt!} 

(corr1, ,l...•re MtmhcJwotbh"t'l/ 

{c-ompft:lc a lt:n:!lc:d \\-CI , !!'ICl'l) 

(cor~ tp lc-lc altou1:c .J \'."Cf~' ll'ltt•!J 

{II ) 'C"!, cc:mp l~/c.- uHoaht·d 1HJii Jhtrl} 

{cllcclc h>imltco:r utrif.c.o ticnJ 

tar:u'h dcn tipth c t!cc.;mrnl) 

(1{ M r. clu!Cl- ro lr:dteru,o cttlijiw ricn} 

(ccmpft-li! ull nOJ"d 1\•urh l!t>tl} 

Price Cup Carriers, Proceed to Price CaQ.A!ldltlonai Documentation Worksheet 

/nclwlino Rnte·of -Relurn Carrier5 affiliot ed with Price Cop Local Exchange Carriers 

<ZOOO> 
<2005> 

<3000> 

<3005> 

{cl:t'(k ro r~Ji:M" ctrri.'IUII :onl 

/romr.l ttt.• nfJochttd ~\c;,J \ l:rtr) 

Rate of Return Carriers, Proceed to ROll Additional Documentation Worksheet 
(cltt!c• ro ir.d.cnlt rrth/•C(ft,'o11} 

, . . . \~' JC(; rc·,,~ ~·) 

. :_ .' :: -: ::-~:\':·; \-'= - :~_~:_t~_io~~~~ 

.;s4.3B .·.·. 

completlo~ 
il~ · ul;~cl · 

', .'54.422 ·: 

cbmrlciion. 
Fie:Q'uli'i!li ·· 

{.C}It:"rlc f:Otll.'lt('•' C0/f10/r!t/ 
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Data Collection Form . 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Yr,ar 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an e~lsting §54.202(a) "5 

<111> year plan" filed with the FCC? 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision 

of voice telephony service. 

Attnch Five-Year Service Quality Improvement Plan or, in subsequent 

years, your annual progress report filed pursuanr t o 47 C.F.R. § 

54.313(al(1). If your company is a CETC which receives only frozen 

supporr, your progress report is only required to address voicl! telephony 

service 

Please check these boxes below to conform th~t the attached PDF, on line 
lU. contains a progress report on its iive-year service quality 
improvement plan pursuant to§ 54.202(a). The information shall be 
submitted Jt the wire center level or census block as ~ppropri~te. 

<113> Maps detailing progress towards meeting plan targets 

<:114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement rarsets not met 
in the prior calendar year. 

P~ge 2 

, , ;,:,~t,i-?:,~;~r~~~;::::: . 
469010 

Elbert County Wireless. LLC 

2014 

Rohan Ranaraia 

501-4~8-1249 

rohanran~raja(o)awcc.com 

(yes I no I NO 

(ves/ no I 

Name of Ar.ached Document (.pdf) 
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{2.00) Service Outage Reporting {Voice),. 
Data Coli~ctio~ Form . 

. .' :~ " ;:.: . '. ... . . ' 

<010'> Stu.dy t.r-c ol Code 

<015> Study Ar~a ~lame 

<020> ProRra m Y~or 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person ldcntiii~d in data line <030> 

<039> Contact Email Address. Em• if Address of oerson identified In dota line <030> 

<220> "-0' ' ... .., ...... . ~ ..... - ~ ... -- --·- ... ·--· 

NORS Numbt!rof 

Reference Outage Start Out ace Start Outage End Outace End Customers Total Number of 

Number Dare Tim I! Date Time Affected Customers 

-- -~ I 

469010 

ElbNt County Wireless. LLC 

2014 

Rohan Ranaraja 

501-448-1249 

r ohnnronafi\j:)@Uwcc.com 

911 Facilities Service Outage 
Affected Description (Check 
(Yes /No) a ll that a pply) 

Page 3 

FCC Form 481 · . 

.. oM·s control No~ ·3o6o-09·s6 .. 

.. . :·: or~iicontroi ~-;,. 3osO:Osi9 : 
:·:.::"'Jiiy:20i.; .... : .,. . ;:--·· ·_,,: 

• .·•:··. · . 

• I •'· :~. · ··' 

··.· .. 

,. -·- ' a .. 
Did This Outocc 
Affect Multiple 

Study Areas Service Outage Pre:vcntative 
(Yes I No) Resolution Procedures 

. 

-- - -

Pase 3 
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Line 510- Compliance with Service Qunlitv Standards and 
Consumer Protection 

Elbert County Wireless, LLC ("Company") hereby ceniries that it has reviewed its service quality and 

consu mer protection practices, which it follows in connect ion with its provision of voice and broadb:lllcl 

servic t!s, and thnl these pracl ices ensure that the Company: 

(I ) Discloses rates and terms or its voice and broadband services to customers. 

(2) fo.'lakes available maps showing where voice nnd broadband services are generally nvaila-

ble. 

(3) Prnviocs contract terms to customers nnd confirms changes in voice or broadband service. 

(4} Allows a trial period for new voice or hroaclbancl service. 

(5 ) Provides specific disclosures in ndvenising. 

(6) Sepan1tdy identifies carrier charges from taxes on billing state ments. 

(7) Prov ides customers the right to term inate voice or broadband service for changes to con-

tract terms. 

(o) Provides ready access to customer service. 

(9) Promptly responds to consumer inquiries and complaints received from government agen-

cies. 

( 10) Abides by policies for protection ofeonsumcr privacy. 

(I I) Provides consumers with free notifications fo r voice, da ta nncl messaging usage, and inter-

nati onal roaming. 

These service qu<~lity and consumer protection prnclicc categories are the same as those ineluclcd 

in the Consumer Code for Wireless Service ("CTI A Code" or "Code") as currenlly in effect. 
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Line 610- Functiona lity in Emergency Situations 

Section 54.202(a)(2) or the Commission's Rules requires that each eligible telecommunications 

cmrier ("ETC") must "ldlcmonstrate its ability to remain functionn l in emergency situations, including a 

demonstration that it has a reasonable amount of back-up ptlwer to ensure functionality without an exter-

nal power source, is able to reroute traffic around damaged faciliti es, and is capable of managing trnffic 

spikes resulting from emergency situntion~." 1 Section 54.313(a)(6) requires ETCs to certify that they nrc 

"nblc to function in emergency situations as set forth in §5<1.202(a)(2)"1 in connection with their provision 

of· voice and broadband services. 

Elbert County Wireless, LLC ("Company") has deployed sufficient power generators and uses 

both microwave facilities and leased lines throughout its network 10 remain functional during ernergcn-

cies. These generators and the microwave facilities/lensed lines ensure thnt (I) a reasonable amount of 

back-up power will be available to ensure functionality without an external power somce; (2) the Campa-

ny wi ll be ;1ble to reroute voice and broadhnnd traffic around clamagccl facilities; and (3) the Company 

will be capable or managing spikes in voice nnd broadband traffic resulting from emergency situations. 

Therefore, the Company hereby certifies that it is able to function in emergency situations. 

1 47C.F.R. § 54.202(a). 

J 47C.f.R. § 54.313(a)(6). 
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UNLIMITED 

$5 UNLIMITED 

... 

:·:M~{gM·~~~~:,,·}·.~ 
·: :.. :. ·.,·>. 

UNLIMITED : · 

UNLIMITED 

\{:)::~%!·~lJe. r,.:_.J:': 
. iJ_NLil,;lifo ·. : 

UIIUMITEO . 
(Includes lnt'l) 

UNLIMITED 

100 mlns 
(SIOUnllmlted) 

UIILIMITED 

· UNLIMITED 

UNLIMITED 
3GBFULL·SPEEO 

·YiiJy C>~llrnu, Caller ID, and Coli f orwllrdln!]. 

UNLIMITED UNLIMITED 
/lncludes lnt1) 

UNLIMITED $5 UNLIMITED 

UNLIMITED $10 UULIMITED 

UIILIMlTED 

UNLIMITED 

UNLIMITED 
GGD FUll·SP£EO 
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GZ(JZR.SG: phc,to c r$10 ult ::lt, yolhcrphono. 

Sm:ttll\honn!l l t>ol 

(~(2~0 FREEio c • l mlnutos or calllno 

(;l(soo FREE loxt mauaoe9 every month 

01ncluaoo Vol co M~ll. Throc-W~y Colling, 
C"lloriO &Call Forwartllno 

'-'Vhenyoun o od n'oro. Ju~t :u.Jd It • 

Elf'" Oul or mlnutos or mo5o~go"D? Rcplonlsh 
your 250 loc:ul minutes and 500 toxt 
rnocJno•• ror only $10 to oat you through 

untn yourna)(f month o r 5crv lc:et 

0 ADO 150 IW"UTES or long Uistance, oood 
ror the n ell30 tlayo- only 5101 

EZ(rnee ptumo or S 1 o oft 01ny other phone. 
Smmlphonu!l roo I 

C:Z(unllmllcd ll)cc"l and tono dlstnnco c;alllno 

~funllmHedloxtJna and p lcluro mossaotno 

0"includes 100 natlcnwlde ro01mlno m inutes 
every month 

0 anc:ludc:s Vol co Mull, T hrvo·'Way C alling, 
CollcriO &C;:sll Forwardlno 

I::.Z(Trlbol Lllcllnc cuslomcr> m.w quallly for 
a Link Up lfls.cou nl. QuolirletJ Link Up 
cus ton1on wm rccoluo "'discount on lhc 
activation fcc. 

QUALIFY 
You rnoy quolll'y lor llle Lifeline or Lifeline Trlbo l Progrom II you m o el ono of the following 
quoOOcollons. 

U you !]C t OS~i!;; IOilCC frorn QllO Of 1norc of U'e fO JIOVJillg p rOfln.l lll S: 
> Mocficold (not Medl coro) 
> Supplemenlal Nulrn lon Assistance Program (SNAP) 
> Food Olslrlbullcn Program on Indian Reservallons 
> Supplomenlal S ecurlly Income (SSI) 
> Fcdcrol Pubnc Housing HUO/Secllon 8 (FPHA) 
> Low Income Home Energy Assistance Program (LIHEAP) 
> Nailonal School Lunch (free program only) 
> Tempomry Asslstence for Needy Families (TANF) 
> Bureau of Indi an Affairs General Assistance 
> Tnbolly AdmlniGiorotl Temporary Assistance ror Needy Fomlllos 
> Hood Start (MU$1 satisfy Income quolll'ylng <l andard) 
> Olher SlAte mondaled programs 

on. 
If your tolol gros~ annual household Income Is ol or below 135% of lho fodo>rolly- ostobllshed 
povorty level s ~at f orth for lho number o f persons In y our h ou sehord. 

Each A•l~4..to.,n~ Ptn"n ..... 

135"rt. lnc~ ruQ 
f.l<rqutr~tn~nt 

1 t!.i .0 $0 

1 25.771 

13 1. 1 lO 

1-U . 15ti 

.f.S.34G 

GOVERNMENT ASS ISTED PROGRAM FOR ELIGIBLE 
HOUSE H OLDS. 
Choice Wireless customers may be ellnlbl e 10 receive rnonlhly rcduccd-rale lelecommunlcollons 
service under lho Federal Lifeline program If lhey sallsfy applicable cllglblllly crllerh>. Lifeline 
seNicc I• non-lronslcrcblo end Is limited to cnc per housohcld. A>ll a reprcscnlalive If you quail~/· 

Cho1co \Nlreloss orters Lifeline service on ly In orcas where lho company hos been dosJgnolod 
Eligible Telccomn,unlcatlons Carrier status . Choice LtreUne offers loll blocklnglllmllallon et no 
chcrac to qualitylno low-Income cutorners 

.. Call Cl.lslo1nor c:an and c.hoo:o cpllon rtt to ddd Uu;:o foaluru·. l.Uallnt I~ :t Q~votnn1onl l!l oul~lanc• p1ogrorn 
In cao ptrello'1 wUh lho Fe dotol Ccmmunfc ollon: Comtnhslon ood lho Public Ulllltl•s Commiss ion c>f tlo\rlld4 l"nd 
Nt\v Mulco. C::h olco \Nirelon c.u,lomeu mny bo o ll.,lblt l o rocclv o n1onlhly roducod·tolo lel•communfcallonl 
urvlco undet tho Fodorol t.lle Uno program lr lfloy t o:~U:sty appdcablct •llgiUUIIy u lt orlo . l lftltno fOI VICt U oon• 
1/ant fera t:lo end '' llmllad lo ono per nousonotd. A1'1c il ropnnnl~ltv e It y ou QJollty. r..' 4:0 13 commnel c l Ne v.,<=o . 
LI.C and Com mnct Four Comors . LLC 
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Page<: 

(SOO)Operating Companies and.Affiliates , :•: ... 
oara C:ciil~~i~;;\o~~ · · · · ; ;< ·.':,. Jc,cF.or~ ~,~~ .. 'i.'' .. . 

. ,;:··.· ··: . .. , ··OMB·Controi.No:' 3060-098G· 

;,;;::,:: .. ::·:;t;·:·:·:;;:j;.\~~;~::.)~·;.:/~t~a~:~~~:5:~j~s19- =· 

<010> Study Area Code 465010 

<015> Study Area Name Elbert Counw w ;rclcss, LLC 

<020> Procram YNr 2!llll 

<030> Contact Name- Person USAC should contact re~rding this data Rohan Ranaraja 

<035> Contact Telephone Number- Number of pN<on identified in data line <030> 501-448·1249 

'.039> Contact Email Address • Email Address oi person identified in data line <030> rohanraneraia!Slawcc.com 

<810> Reporting Carrier Elbert County woreless. LLC 

<811> Holding Company Atlantic Tele-Nerwork, tnc. 

<812> Operating Company Commnet Wireless, LLC 

.. ,_, . . -- .. · . .. ... ,::_-:: £·• <a:z> . .. : ··- ... 
<a3>:< ····· · .-· ;• 

<813> .. .· , : ~-<31> .. .. . .. .. . . :: .. : -:-'! 

Affiliates SIIC Doing Business /\s Company or Brand Desicnation 

Commnet Four Corners. LLC 469011 Choice Woreless 

Commnet Wi reless. LLC 499011 Choice Wireless 

CommnN of Nevada, LLC 559005 Choice Wireless 

commnet of Nevada. LLC 559007 Choice Wireless 

Choice Communications, LLC 649002 Choice Wireless 

Allied Wireless Communications Corpor~tion (Assets and Customers sold toATI 9/20/13) 229013 · Alltel Wireless 

Allied Wireless Communications Corporation (Assets and Customers sold to ATI 9/20/13) 239023 Alltel Wireless 

Allied Wireless Communications Corporation (Assets and Customers sold to ATI 9/20/13) 479012 AU tel Wirel!!ss 

Allied Wireless Communications Corpor;;tion (Assets and Custom2rs sold to ATI 9/20/13} 309013 Alltel Wireless 

Allied Wireless of the Palmetto Statc,LLC (Entity Acquired by ATI on 9/20/13} 249020 U-l.ifeline W ireless 

Georr,ia RSA ~8 Partn~rship (Entity Acquired by ATI on 9(20/13} 229014 Alttel Wireless 

-

Page a 
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(1200)-.Tcrms·and ·Condit io'n f oclifcline' Custoiners;·r:·F':· .. <.:;;:· 

r~~~f~~~t~~~Jl~~r~~~~i:~·j:.~~t~~r~(;-t~\!:ii!i\~:·j:;\i::::::i;{)·':::l::::~;i:~;;' i' 

<010> Study Arr;,a Code 469010 

<015> Study Are~ Name Elbert County Wireless. LLC 

<020> Program Year 2014 
<030> Contact Name- Person USAC should cont~ct r!!garding this data Rohan Ranaraja 

<035> Contact Telephone Number - Number of person identified in data line <030> 501-448-1249 

<039> Contact Email Address - Email Address of person identified in data line <030> rohanranaraja@av:cc..com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, cootains the 
required information pursuant to§ 54.-122(a)(2) annual reporting 

for ETCs receiving low-income support, carriers must annually 

report: 
<1221> Information describing the terms and condi tions of any voice 

t elephony service p lans offered to Lifeline subscribers. 

<
1 222

> Details on the number of minutes provided as part of the plan. 

< 1223> Addit ional chJrges for toll calls, and rate~ for each such plan. 

http//us.choice-wlrelcss.com/tcrms-conditions 
Name of aaached document (.pdf) 

HTIP http/ /us.choice-wireless.com/lifeline-free·phone 

0 

0 

CD 

P~ge S 

i~jl~!bt!~l~!t!!:SilJ 
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Line 1200- Terms and Conditions for Lifeline Customers 

'T r:: 11:~• £VI t.:' A .. ~~ 1r~ ![_"'> !) N rr11 n 'T' a c··] i\l §. ~ r., u u ; ,..y u . P..,J ""' \ 1.,.n 1 u . "' l h 
Definitions: 
"You" and "your" mean the person or entity that subscribes to Communication Services or purchases 
Equipment subject to these terms and conditions (this "Agreement''). 'We," "our," "us," and "Choice" refer 
to Choice Communications, LLC, its subsidiaries and affiliates. as well as any other person or ent ity doin g 
business as Choice and providing Communication Services or Equipment to you. "Communication 
Service(s)" or "Service(s)" refer to any services you have asked us to provide to you through this 
Agreement. "Equipment'' means any communications equipment or accessories you purchase from us or 
use In any manner in connection with your Services. The current copy olthe this Agreement is 
maintained at www.choice-wireless.com for your reference and we may update it from time to time; it will 
control the terms and conditions under which we provide Equipment and Service to you, suct1 as rate 
plans, access charges, lees, taxes and surcharges, and the Equipment you l1ave selected. Under this 
Agreement agreed to establish an Account (the "Account") for use of Choice prepaid wireless associated 
services (the "Service"). 

Acceptance: 
You accept this Agreement when you use the Service or Equipment. If you do not accepl, you should 
promptly return the box with the phone and all its contents undamaged to your place of purchase. Phones 
purchased direclly from Choice must be returned within 30 days from purchase and have less than 30 
minutes of airtime usage. Phones purchased at other locations are subject to that location's return policy. 
Activation charges and airtime fees are not refundable. 

Ac count: 
You agree to pay lor the Service by deductions from your Account. After your initial Account set up, or 
mal1ing an additional payment lor your existing Account, we will provide the Service to you until you have 
depleted your Account balance. Charges for the Service including, without limitation, wireless airtime, 
long distance. roaming (if available), balance increases, text and multi· media messages, downloadable 
applications, directory assistance, and voicemail usage will be deducted automatically from the Account 
at the applicable rate, depending on your plan and choice of features. II at any time the balance in your 
Account becomes zero or negative, you may not receive further Service until you make a payment lor 
your Account that creates a posit ive balance. Call times are billed in one minute increments in which ALL 
calls will be rounded up to the next one minute increment unless otherwise measured. For data Services, 
data transport is billed in full-kilobyte increments, and actual transport is rounded up to the next full 
kiloby1e increment at the end of each data session lor charging purposes. We charge a lull kilobyte of 
data transport for every fraction of the last kilobyte of data transport used on each data session. Network 
overhead, software update requests, and re-send requests caused by network errors can increase 
measured l<ilobytes. II you select a rate plan or additional features that include a predetermined allotment 
of services ( for example, a predeterm ined amount of airtime, megabytes, or text messages), unless 
otherwise specifically provided as part of such rate plan, any unused allotment of services from one 
monthly period will not carry over to the next monthly period. The length of a call or data session will be 
measured from when you initiate it (typically, when you press the "Sencl" key) until you terminate it 
(typically, when you press the "End'' key). Incoming calls will incur airtime charges when you answer the 
call. Airtime Is also c11arged when a caller leaves you a voicemail and ~vhen you access your voicemai l or 
retrieve messages from your Choice wireless phone or another touch-tone phone. You may incur 
additional charges lor roaming or long distance calls. Rates and charges while roaming outside of your 
local Choice service area may be different from your Choice service area rates. We reserve the right to 
select the carrier you will use while roaming. Certain features may not be available in all areas or 
accessib le to all wireless phones. You may only access Services through the telephone number assigned 
to you while the Account is active. All airtime sales are final and non-refundable. 

Pnynwnts : 
When a rate plan and I or leature(s) are selected, we will assess your Account for all charges associated 
with the Services. Payment wi lt be due at activation for all charges associated with Equipment. Your 
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account must have sufficient funds to accommodate the charges assessed on your assigned cycle date 
according to your rate and feature selections to avoid service interruption. If you have authorized payment 
lor Services or Equipment by credit card or by debiling a bank account, no acJdilionalnotice or consent is 
required before we invoice the credil card or debit the bani< account for all amounts due to us. You are 
responsible for paying all charges applicable lo your Account, including, if applicable, charges for access. 
airtime, features, text and multi·media messaging, roaming, loll, long distance, and directory assistance. 
In addition, you are responsible for paying any taxes, surcharges, fees, and assessments imposed by us 
or a governmental authority from time to time in connection with the Services or the Equipment. 

Personal Identifiers: 
We assign telephone numbers and other personal identifiers in connection with the Service. You have no 
proprietary right to any such identifiers, and we reserve the right to change them upon notice to you. In 
the event that you request a transfer of your Account and we approve the transfer, that would entail a 
transfer of personal identifiers to another party; we reserve the right , prior to honoring the request for 
transfer, to charge a fee for the transfer and to collect any money owed by you for Services or Equipment. 
Choice is not responsible for, nor do we give refunds lor money you may lose due to, lost, stolen, or 
misused personal identifiers. 

Termination 13y U s: 
We rnay, without liability, limit, interrupt, terminate, or refuse to provide a Service for the lollowing 
reasons, or lor any other good cause: (a} il you do not honor any provision of this Agreement, (b) if you 
use a Service in a manner that adversely affects Service to other customers or harasses our customers, 
our employees, or others, (c) if you or others use a Service to engage in fraud or unlawfLII conduct or are 
suspected of doing so, (d) Jl you modify your wireless phone or any software or firmware residing thereon 
from the original manufacturer's specifications, including for the purpose of accessing services not 
provided by Choice, (e) if your Service is used in a manner that is excessive or unreasonable with respect 
to volume or length oi calls when compared to the predominant vo lume or length of call of other Choice 
customers in your geographic area, or (f) if tile majol'ity of your Service is used roaming on a network not 
owned or operated by Choice. You may not resell any Service. H you maintain a zero or negative balance 
in your Account for a period of 120 consecutive days, we may suspend or terminate your Account. If you 
do not use your Account lor a period of 120 consecutive days, we may suspend or terminate your 
Account; if the account is suspended you may not receive credit lor any balance remaining in your 
Account. If we suspend or terminate your account, you may request t11at we reinstate your Service (which 
may entail activating a new Account} by calling 1·800·CHOICE9 if you are a US Customer, or 340-220· 
CHOICE il you are a customer of the US Virgin Islands. You may be assigned a new number at that time 
and a reactivation fee may apply. We reserve the right not to restore Service interrupted or terminated 
due to your breach of this Agreement, even il you correct the violation and pay any amounts due at time 
of termination; if we decide to restore your Service that we interrupt or terminate due to your breach of 
this Agreement, we may require you to pay a restoration charge as a condition of restoring your Service. 

Services Provicl ecl By Third Pmtios: 
The Services will be provided either by Choice, an affiliate of Choice, or by our third -par ty vendors or 
contractors. We reserve the right to change or modify without notice the source or provider of any 
Services provided to you. 

Unau thorized Use of Third Party Services: You agree that the w ireless phone you purchase may not be 
used to access any services equivalent to the Services that are provided by another wireless service 
pro•1ider or any other third party. Your wireless phone contains programming designed to enable access 
only to the Services provided by Choice. Using any manual or electronic means lo circumvent any 
restrictions placed on your wireless phone or to modify without authorization any programming supplied 
on your phone is a violation of tt1is Agreement. 

Privacy And Customer Proprietary Networl< Information: You authorize us to monitor and record 
communications to us regarding your Account and the Services; we do this for purposes of quality 
assurance. We will not give you notice of any subpoenas or court orders related to your Account or your 
use of Services unless we are required by law to do so. Information in our billing and customer care 
systems concerning your Account and your use of Services belongs to us, and you flave no expectation 
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of privacy with respect to such information. You agree that we may disclose information we l1ave about 
you, your Account, and th e Services you use (1} when required to do so by law, (2} to third parties solely 
for the purpose of assisting us in providing any Service to you, and (3) if we reasonably believe that an 
emergency involving immediate harm to a person or property requires disclosure. We may also analyze 
your Account and usage information to com municate with you regarding Equipment or Services that may 
become available to you. 

Theft and Fraud: 
If your Service or Equipment is lost or stolen or fraudulently used, then you are responsible lor all usage 
incurred before Choice receives notice from you of such toss or theft. You agree to cooperate in the 
investigation of fraud or theft and to provide us with sucl1 inform ation and documentation as we may 
request (including affidavits and police reports).> 

Limitation of Linbilily: 
In the event we are found to be responsible to you for damages in any way relating to this Agreement, 
your Account, the Services, or the Equipment, YOU AGREE THAT OUR LIABILITY TO YOU WILL NOT 
EXCEED YOUR PRO-RATED MONTHLY RECURRING CHARGE or THE AVERAGE MONTHLY 
PAYMENT YOU MADE TO US TO REPLINISH YOUR ACCOUNT BALANCE FOR SERVICES DURING 
THE PERIOD IN WHICH YOU INCUR SUCH DAMAGES. WE ARE NOT LIABLE FOR ANY 
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES (SUCH AS LOST PROFITS OR LOST 
BUSINESS OPPORTUNITIES}, PUNITIVE OR EXEMPLARY DAMAGES, THE COST OF 
ALTERNATIVE SERVICES, OR ATTORNEYS' FEES. 

Disclaimer· of Warnmties: 
WE MAKE NO REPRESENTATIONS OR WARRANTIES REGARDING THE SERVICES OR 
EOUI PMENT YOU RECEIVE FROM US, AND DISCLAIM ANY WARRANTIES OR 
REPRESENTATIONS, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. We are not responsible for 
circumstances beyond our con trol, including without limitation acts or omissions of others, atmospheric 
conditions, or acts of God. We do not promise uninterrupted or error free Service. We may not 
manufacture any Equipment or software that you may use in connection willl your Service, and your only 
warranties and representations with respect to Equipment or software are those provided by the 
manufacturer (with respect to which we llave no liab ility whatsoever}. 

About Tl1ese Terms ancl Conditi ons: 
If you lose your copy of this Agreement, you may retrieve a current electronic copy from www.choice
wireless.com at any lim e. At any time and at our sole discretion, we may change the terms and conditions 
of this Agreement, including any charge or fee, or we may require a new charge or fee. We will make 
reasonable e fforts to notify you of any material changes to your Service by text message and by posting 
the updated terms and plans at www.choice-wireless.com. 

Applicnble Law: 
Your Agreement and Choice's provision of Services to you are subject to (a} the laws of the state in which 
the Service is obtained and (b) any applicable federal or state laws. In l11e event of an inconsistency 
between any governmental requirement <md th is Agreement regarding 111e provision of a Service l11al is 
subject to the governmental requirement, th e provisions of the governmental requirement will apply to the 
extent necessary to avoid the inconsistency. 

Assignmen t: 
Choice may assign this Agreement to another entity wiH10ut any advance consent from or notice to you. 
You may not assign this Agreement without our consent. 

No Waiver; Sovernb ility: 
If Choice does not enforce any right or remedy available under this Agreement, that failure is not a 
waiver. If any part of this Agreement is held invalid or unenforceable, the remainder of this Agreement will 
remain in force. 

Tl1irc l P<Hties: 
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This Agreement is for tile benefit of you and Choice only, and not any third party. 

A I1BITRATION: 
ANY DISPUTE ARISING OUT OF THIS AGREEMENT OR RELATING TO THE SERVICES AND 
EOUIPtvlENT MUST BE SETILED BY ARBITRATION ADMINISTERED BY THE AMERICAN 
ARBITRATION ASSOCIATION, USING THE WIRELESS INDUSTRY ARBITRATION RULES. 
INFORMATION REGARDING THIS PROCEDURE MAY BE FOUND AT WWW.ADR.ORG. EACH 
PARTY WILL BEAR THE COST OF PREPARING AND PROSECUTING ITS CASE. WE WILL 
REIMBURSE YOU FOR ANY FILING OR HEARING FEES TO THE EXTENT THEY EXCEED WHAT 
YOUR COURT COSTS WOULD HAVE BEEN IF YOUR CLAIM HAD BEEN RESOLVED IN A STATE 
COURT HAVING JURISDICTION. THE ARBITRATOR HAS NO POWER OR AUTHORITY TO ALTER 
OR MODIFY THE AGREEMENT OR THESE TERMS AND CONDITIONS, INCLUDING THE 
FOREGOING LIMITATION OF LIABILITY SECTION. ALL CLAIMS MUST BE ARBITRATED 
INDIVIDUALLY, AND THERE WILL BE NO CONSOLIDATION OR CLASS TREATMENT OF ANY 
CLAIMS. THIS PROVISION IS SUBJECT TO THE FEDERAL ARBITRATION ACT. YOU UNDERSTAND 
AND ACI<NOWLEDGE THAT BY AGREEING TO THIS ARBITRATION CLAUSE, YOU ARE WAIVING 
YOUR RIGHT TO A JURY TRIAL. 

Entire A9reement: 
This Agreement is the en lire Agreement between you and us, which may only be amended as described 
above. This Agreement supersedes any and all statements or promises made to you by any or om 
employees or agents. 

Lifcli no Services : 
As part of lec!eral government program, we oller discounted wireless service to qualified low income 
residents in selected States. For questions or to apply for Lifeline service, call 1·800-CHOICE9 if you are 
a US Customer, or 340-220-CHOICE if you are a customer of the US Virgin Islands 
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